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CUYAHOGA COMMUNITY COLLEGE (TRI-C) 
MISSION 

 

• Provide high quality, accessible and affordable 
educational opportunities and services 
 

• Promote individual development 
 

• Improve the overall quality of life in a 
multicultural community 



CUYAHOGA COMMUNITY COLLEGE 

EQUITY 

Committed to 

Every student succeeding 

Promoting a culture of 
inclusiveness 



CUYAHOGA COMMUNITY COLLEGE 

Supports students with innovative 
programs and initiatives: 

• workforce credential or certificate 

• associate degree for transfer to a 4-
year university 

• career development 

SUCCESS 



ACCESS 
 

Breaking down barriers  
Individuals from diverse 

backgrounds 
Achieve their lifelong learning 

goals  
 

CUYAHOGA COMMUNITY COLLEGE 



CUYAHOGA COMMUNITY COLLEGE 

• Equity 

• Success 

• Access 

 

 



Workforce Community and Economic 

Development 



Health Industry Solutions 



Customized Business Solutions 
Career Advancement Competitive Edge Workshop 

Skills for the Workplace 

• Communication 
• Teamwork 
• Adaptability/Flexibility 
• Organizing and Task 

Completion 
• Time Management 
• Problem Solving 
• Punctuality and Attendance 

• Leadership 

• Customer Service 

• Self-Management 

• Appearance 

• Interpersonal Relations 

• Self Promotion 

• Cultural Fit 







Customized Business Solutions 
Patient Access Specialist   STNA  Advanced Medical Assisting 

 
 



 



Student Experience 

STNA Summer Camp for Upward Bound 
• McGregor 
• Human Patient Simulation Lab  
 

 



Employer Engagement 
Health Industry Solutions  

 

Delivering customized and timely business solutions 
 

WCED 14-member Healthcare Employer Board, now in it’s 4th  
year! 

• Hosts site for clinicals, practicums and externships 
• Guides curriculum development  
• Monthly Career Days 
• Incumbent worker training 

 



Community Engagement 

Monthly Career Days 



Student Success 

Monthly Graduations 



Student Success 
Monthly Graduations 



  



Community Health 

Worker 



Community Health Workers 

WHO? 
• Frontline public health workers  
• Possess a close understanding of the community they 

serve  
• Trusting relationship  
• Liaison/link/intermediary between health/social services 

and the community  
• Facilitate access to services and improve the quality and 

cultural competence of service delivery 
American Public Health Association, 2008) 



Community Health Worker 

• Community Health Worker 
• Community Care Coordinator 

(Connector) 
• Community Health Advisor 

(Advocate, Educator, Promoter) 
• Community Resource Navigation 

Specialist 
• Community Health 

Representative 
 
 
 
 
 
 
 

• Health Coach (Navigator) 
• Home Visitor 
• Lifestyle Change Worker 
• Maternal/Infant Health Outreach 

Specialist 
• Neighborhood Health Advisor 
• Outreach Worker/Specialist 
• Patient Navigator 
• Peer Counselor/Educator 

Role Awareness, Recognition & Clarification 



Responsibilities and Tasks  
Individuals, Families, Groups and Communities 

 
• Develop their capacity and access to resources 
• Health insurance 
• Food 
• Housing 
• Quality care 
• Health information 



Responsibilities and Tasks  
Health Care & Social Service Systems 

 
• Facilitate communication and client empowerment  
• Help systems become culturally responsive  
• Help people understand and develop strategies to 

improve their health and well being 
• Help build social capital to support healthier behaviors 

and lifestyle choices 



Responsibilities and Tasks  
Care Coordination and Case Management 

 

• Provide culturally appropriate health education and 
information 

• Link people to health care/social service resources 
• Provide informal coaching, support and follow-up 
• Advocacy 
• Conduct Outreach 
• Translating and interpreting 



Community Health Worker 
Responsibilities and Tasks 

  
•   Foster coalitions & networks  
• Community Assessments 
• Evaluation and Research 
• Resource Guides 

 
 





Community Health Worker 

Student Practicum Suggested Experiences 
• Educate community on use of health care and social systems 
• Organize and facilitate peer groups (physical activity for seniors or 

children, community support groups)  
• Refer and link clients to health screenings and health care info 
• Gather information & provide follow calls/contacts 
• Assist clients with resource information to foster health 

promotion and prevent disease 



Community Health Worker 
Student Practicum Suggested Experiences 

 
• Assist with applications (Medicare, housing, public assistance)  
• Education on prevention and management of chronic diseases 
• Organize and conduct community health fairs/events 
• Organize community needs events (ex: Food giveaways, diaper 

banks, personal items for families in need)  
 
Required Student Practicum Hours = 130 hours (unpaid) 





Community Engagement 
Tri-C’s First Annual Community Health Worker (CHW) Forum 



Program Visibility 
Community Health Workers & Early Ages Healthy Stages 

 
• Strengthen individual knowledge and skills – Enhance an individual’s ability to prevent, 

address, mitigate childhood obesity, lead poisoning, and/or other health concerns 
• Promote community education – Reach parents, community members, landlords, 

homeowners and tenants with information and resources on healthy eating, active 
play, immunizations, safety, avoiding scams, employment opportunities, etc. 

• Educate providers – Informing pediatricians, school nurses, and other health providers 
on the importance of testing for lead in children under 7 years of age, so that they can 
also transfer this information to others  

• Foster coalitions & networks – Bringing individuals and groups together to work for 
common goals with greater impact 

 



Thank You! 

Marquita Rockamore, MAML, GCDF 

Director, Health Industry Solutions 

Marquita.Rockamore@tri-c.edu 

216-987-2942 
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